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D ABOUT US

Metro is a pharmaceutical packaging solutions provider

serving both local and international clients, with over 64 years
of industry experience. We combine our business resources
and technical proficiency to gain a deep understanding of your
packaging issues, offering tailor-made solutions with a strong
dedication to process excellence and quality. Backed by
internationally recognized quality certifications, we ensure
every product meets the highest standards of safety and
compliance. By embracing innovation and investing in the
latest printing and packaging technologies, Metro has
solidified its position as a trusted strategic partner for

numerous clients, both locally and globally.
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VISION

To be a globally recognized leader in pharmaceutical packaging solutions, setting the
benchmark for innovation, sustainability, and excellence. We envision a future where our
commitment to quality, compliance, and customer-centric solutions not only supports the
pharmaceutical industry but also contributes to global health and safety. By fostering
long-term partnerships and leveraging our technical expertise, we strive to become the

most trusted name in packaging solutions.
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At Metro, our mission is to deliver world-class pharmaceutical packaging solutions that meet and exceed the
expectations of our clients and stakeholders. By combining over six decades of industry expertise with cuttin
edge technology, we aim to:
e Develop tailored packaging solutions that address the unique needs of each client, ensuring the safety and
integrity of their products.
e Uphold the highest standards of quality, environmental responsibility, and operational excellence through
adherence to international regulations and standards.
e Foster a culture of continuous improvement, innovation, and employee development to drive sustainable
growth and resilience.
e Build lasting relationships with clients by consistently delivering value, reliability, and unparalleled customer
service.
e Contribute to global health initiatives by ensuring the safe and efficient delivery of pharmaceutical products
to communities worldwide.
By staying true to our mission, we aim to empower the pharmaceutical industry and enhance the well-being of
individuals and societies through safe, reliable, and sustainable packaging solutions.
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SERVIGES - PACKAGING

We provide high-quality printed packaging solutions, including folding
cartons and pharmaceutical leaflets, designed to meet the highest
industry standards for precision, functionality, and product safety.

Pharmaceutical Boxes

We specialize in printing and producing high-quality folding cartons,
ideal for pharmaceutical packaging. Designed with precision and clarity,
they ensure effective information display, functional design, and

product safety.

Pharmaceutical Insert

Pharmaceutical leaflets are essential for conveying usage,

dosage, risks, and legal details, making their quality a critical

part of packaging.
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BEYOND PAGKAGING

At Metro, we go beyond traditional packaging by offering
specialized services designhed to meet your evolving needs:

* In House Design
e New Product Development Advisory
e Braille Imposing

Also, we combine technical expertise with modern
technology to deliver seamless service experiences, such as
our client portal:

e ERP Client Portal

To enhance transparency and efficiency, Metro offers clients
access to a robust and user friendly ERP system. This platform
allows you to seamlessly track orders from purchase order
receipt to final delivery, with full visibility into information,
data, and order history, ensuring clarity, efficiency, and peace
of mind at every step.
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QUALITY & GOMPLIANGE

At Metro , we believe that excellence, safety, and sustainability are not just goals,

Our Certifications:

In the printing and packaging industry.

e GMP - Good Manufacturing Practice

e |[SO 9001:2015 - Quality Management System

e |[SO 45001:2018 - Occupational Health & Safety

e |[SO 14001:2015 - Environmental Management System

e |SO 12647:2013 - Graphic Technology ¥ Firstin Jordan

\

Quality Certified

JO502-QC

61021006 OSI

Environmentall

JO502-EC

G1L0Z:100¥1L OS!

r'ri E‘Q’ eS8l

Safety Certified
JO502-SC

€10C:1SE€LL OS)

Certificate of
Compliance

\_ J0502-CoC

Certificate of
Compliance

A\ JO502-CoC

€102:.V9¢C1 OS!

they are standards we live by. Our commitment has been recognized through

several internationally accredited certifications, positioning us as a trusted leader

e |SO 17351:2013 - Braille on Packaging for Medicinal Products ¥ First in Jordan

GMP Certified

JO502-GMP
.




TRUSTED BY INDUSTRY LEADRERS

Metro is proud to serve a diverse portfolio of clients across the pharmaceutical and healthcare industries. Our

partnerships are built on trust, reliability, and a shared commitment to excellence. Our enduring relationships

with these clients are a testament to the consistency, reliability, and quality Metro delivers.
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MEET THE TEAM

Since 1957, three generatlons of dedication and innovation have shaped Metro into the trusted name it is today. From our
2 modern expertise of our current management team, we remaln committed to excellence
. inevery aspect of our work.
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We look forward to cannecting with you. Thank you.
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